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ANEW LIFE
Creates
Newfound
Hope for
Amputees
By Bona Van Dis

K

IM AND CHRIS CASTEEL, CO-OWN-

Focus: Tell us how Anew Life got its

of our patients and projects. We do our

ers of Anew Life Prosthetics and

start.

best to hire employees who will work as

Orthotics, LLC, dedicate them-

Kim Casteel: During Chris’ residency, we

a team, as we’re a small office and want

selves to creating hope where

attempted to purchase another O&P (or-

everyone to enjoy their position and look

loss is immeasurable. They, and their staff

thotics & prosthetics) facility, but, fortu-

forward to coming to work. We also strong-

of six, go above and beyond every day to

nately, the sale fell through, and we started

ly encourage our employees to continue

ensure their clients, who have lost limbs,

working from our car and looking for a

lead productive and successful lives.

building in downtown Detroit. We pur-

Chris, an amputee himself, started The

chased our location, a 1917 Albert Kahn

UMHS Amputee Support Group—the first

bank, in January 2012 and after the build-

in the nation to be led by an on-staff Limb

out, opened our doors the summer of

Loss Coordinator. He also helped start other

2012.

amputee support groups, and continues to
run the Downriver Amputee Support Group.
In 2010, Chris received the Rick Knas
Lifetime Achievement award, and traveled
to Haiti to assist and fit amputees after the
devastating earthquake. Chris also developed the Orthotic & Prosthetic Activities
Foundation first Paddle Adaptive Kayaking
Clinic.
Anew Life recently became a certified
Disability-Owned Business Enterprise by
the state, and has been certified as a
small business by SBAM. They continue
to assist several charitable organizations

Focus: You commit to a patient’s full
recovery, which requires a wide range of
professional skills. What is your process
for compiling a winning team, and what
key things do you look for when hiring a
new employee?
Kim Casteel: When compiling our team
and hiring employees, we establish expectations for each employee when hired
and try to give clear job responsibilities.
We look for initiative, pleasant personality,
compassion, a degree based on the position, technology experience and a com-

and the testimonials on their website

munity focus.

speak to the incredible and life-changing

We offer a flexible work environment, com-

work they do. Visit anewlifepando.com

municate daily with our employees and

for more information.

have weekly meetings to discuss the status
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“As an amputee, I live and work my
profession. All of our employees
understand that the type of work we
do changes lives. We give our patients
‘Anew Life.’”
their education and give them as many

We also have six month/annual reviews

resources as possible to do so. We believe

where we give and receive input from each

that by setting an example for our employ-

employee to make sure they are working

ees, both our patients and employees

toward their goals, as well as our goals. We

benefit.

define their strengths and, if any, areas of

Focus: How do you create a workplace
culture of positivity and optimism?

improvement. We try to create an environment that we personally would want to visit.

Chris Casteel: As an amputee, I live and
work my profession. All of our employees
understand that the type of work we do
changes lives. We give our patients “Anew
Life.”
Focus: How do you balance the needs
of your customers while still supporting
the needs of your business and
employees?
Kim Casteel: We educate our patients
and define the expectations for their care.
We always strive to provide the highest
level of customer service, which has been
consistently around a 95 percent approval
rating.
We fully support our employees so they
know what the expectations are for both

Chris Casteel: We cultivate and promote

Focus: The testimonials on your

themselves and our patients. We believe

our employees by encouraging them to

website speak to the amazing work you

that integrity and honesty, which are some

continually learn and advance. We set

do. In what ways does passion play a

of the core values of our company, are

goals and challenge each employee.

role in your business?

paramount in providing the best customer
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service. For difficult patients, we provide

gineering, computer-controlled technology

Michigan’s small business community?

empathy, but are also firm in setting ex-

and manufacturing has helped our expe-

Kim Casteel: At a networking event last

pectations and outcomes.

rienced Prosthetists, Orthotists and techni-

year, we met Caile and Chad of SBAM's

cians to use technology to enhance in-

Energy Solutions team, who connected

dustry standard fabrication methods.

us with DTE and other vendors for new

Anew Life has been using digital technolo-

lighting and grants, which we obtained for

gies for patient care since 2014 with scan-

our building.

ning anatomy for geometry files. CAD/CAM

SBAM has a wealth of knowledge, referral

(computer aided design and computer

sources, and is a great advocate for small

aided manufacturing) has reduced the

business. The networking and access with

amount of time that patients can be fitted

like-minded business owners is invaluable.

with higher precision, improving patient

We recently obtained our COVID-19 Re-

satisfaction.

sponse & Preparedness Plan through

This process also reduces landfill waste.

SBAM which has assisted us during this

Focus: How has technology advanced

Recently, Anew Life received a grant from

past year.

successful outcomes, and in what ways

Level One, which allowed us to purchase

has this affected your business?

three new 3-D printers. Anew Life has

Focus: This issue of Focus talks about
entrepreneurship—what do you do each
day to keep your entrepreneurial spirit
alive?
Chris Casteel: We are always learning,
networking and mentoring or receiving
mentoring to keep up on current issues,
trends and products. We constantly seek
the best practices and always empower
our employees to learn and grow.

Kim Casteel: The Orthotics & Prosthetics
industry is very unique, as it is a combina-

for prosthetics and orthotics.

tion of health care and medical appliance

Focus: What things do you appreciate

manufacturing. Chris’ background in en-

the most about SBAM’s support of
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Bona Van Dis is the editor of Focus.

become a leader in the use of CAD/CAM
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